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a full time student or who are working full time.
8AM — 6PM Monday - Sunday



The mission of The Poverello Center is to provifie-daving food
and basic living essentials with the highest degifeenderstanding,
respect and love for individuals living with HIV/BS who are living
in Broward County and meet the specified qualifarad for services.
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Volunteering with Poverello

Volunteers play a critical role in the success of the Poverello. Many of our volunteers have remained with Poverello for
many years. In a friendly, team oriented environment, volunteers gain a sense of personal satisfaction while acquiring
valuable retail customer service skills. Currently, there are over 150 active volunteers that work at the thrift store and
food bank; and these individuals are honored for their commitment and dedication to the organization. If you are
interested in volunteering at the Poverello Center, please contact the volunteer coordinator at (954) 561-3663 ext.112.

Food Bank

The Poverello Food Bank is always hopping with activity! We prepare over 875 meals each day, (or 125 Boxes) so it
takes many helping hands to make sure all the food is prepped, portioned, and packaged correctly. It's a fun, hands-on
atmosphere where you can learn. No culinary experience is needed, just a willingness to pitch in and get the job done.
You must be at least 16 years old to volunteer in the Food Bank.

Please call 954-561-3663 for more information.

Thrift Store

The Poverello Center services are made possible with the help of hundreds of volunteers who have fun while giving
just a few hours on a weekly, bi-weekly, or monthly basis. Individuals, schools, social groups, and corporate and faith-
based teams contribute in many ways. We would not exist without our incredible volunteers. Can you lend a hand?

Sorters / Pricing: examine donated items checking for quality, then pricing and hanging on
racks for transport to the thrift shop

Please call the Volunteer Coordinator 954-561-3663, ext 112 to arrange a time to meet and tour our Center and Thrift
Shop



Why is Good Nutrition Important in HIV?

Good nutrition helps to keep your immune systerorgfy enabling you to better
fight disease. A healthy diet improves qualityifs.

Weight loss, wasting, and malnutrition continueb® common problems in HIV,
despite more effective antiretroviral medicatiogasg can contribute to HIV disease
progression.

Good nutrition helps the body process the many cagidins taken by people with
HIV.

Diet (and exercise) may help with symptoms suckiashea, nausea, fatigue and
with fat redistribution and metabolic abnormalitisach as high blood sugar,
cholesterol, and triglycerides.

Nutrition & the Immune System

Because HIV attacks the immune system you wantdkensure you keep it as strong as
possible. You can do this by eating a healthy diet

Food provides you with many of the nutrients yoedéo maintain a healthy body. A
healthy balance of all nutrients helps supportitfiaune system.

Carbohydrates
Carbohydrates supply the immune system with ensogthat it can work better and fight
disease.

Increase whole grain complex carbohydrates, such as

Whole-wheat bread " Brown rice
Grains like whole-wheat, " Whole-wheat Pasta
couscous, quinoa, barley " Cereals like oatmeal, shredded wheat,

bran cereals

Limit simple sugars, such as:

Sugar, brown sugar, honey ©  Malta

Candy “  Soda
Limit processed carbs, such as:

White bread products “  Cakes, Cookies, pies
Proteins

Proteins make enzymes, which help the immune tellsll germs, viruses, bacteria etc.
They also help keep the Gl tract and immune systeatthy.

Choose lean meats

White meat turkey " White meat chicken
Lean pork (ham) " Lean red meats
Fish



Choose plant proteins:
Nuts and beans " Peanut butter
Tofu and other soy products

Limit high fat meats:
Take the skin off chicken “  Trim the fat off steak and pork
Limit bacon, sausage, salami and other high fat mea

Low fats:
Fats are necessary for the body and immune systemork properly. They serve as fuel

for the immune cells.

Plain low-fat yogurt " 2% cottage cheese
Cooked grits or oatmeal " Water-packed tuna
Tofu

Choose Omega-3 fats
" Cod, salmon, mackerel, herring, halibut, albacareat anchovies, trout and
sardines
Flaxseed oil, canola oil (cold pressed oils ard)bes
Walnuts, flaxseed, pumpkin seeds, soybeans and tofu

Limit Saturated Fats (They keep the immune systenrém working properly):
Choose lean sources of saturated fat such as chigkighout skin, low-fat dairy,
lean cuts of beef and pork
Avoid coconut oil, palm oil and hydrogenated vef&tails (Crisco).

Other nutrients that enhance the Immune system:
Phytochemicals, vitamins and minerals are subssafoeend in plant foods that help to
boost the immune system.

Add color to your plate:
" Increase your fruit and vegetable intake to 3 erviags per day
Choose dark green vegetables, such as spinach, d@lards and mustard
greens.
Choose cruciferous vegetables like broccoli, cablaagl brussels sprouts
Go for vibrant reds, yellow and oranges by choos$ougls like red and yellow
peppers, watermelon, grapefruits, oranges and Bquas

Ad spice to your food:
" Use onions, leeks, shallots and garlic
Use herbs such as oregano, basil, thyme, rosemmatyddl to add flavor and
nutrients to your food.



Food and Water Safety

Food safety and guidelines are important to follesken your immune system is

challenged. Bacteria or viruses pass to you froodfthat is undercooked or handled
improperly. A food borne illness may make you veigk. Symptoms of food poisoning

will include fever, nausea, vomiting, cramping ahdrrhea. The following guidelines can

help you protect yourself from getting food poisapwhen you are preparing and storing
food. This is all about feeling good and healthg guarding yourself against illness and
weight loss.

Hand Washing:

Before and after handling food = Between handling raw and cooked foods
After using the Restroom “  After handling the garbage
Grocery Shopping:
" Avoid alfalfa sprouts " Purchases foods with sealed packages

Purchase canned foods that are not leaking, bulginignted
Purchase only pasteurized milk and dairy prodwotsjd all moldy cheeses such as
blue cheese

Storing Food Safety:
" Refrigerate or freeze all perishable foods immetliyaafter returning home from

the store.
Store raw meat and poultry on the bottom shelhefrefrigerator.
Store eggs in their carton and store them on d, stalthe refrigerator door.
Store canned and shelf-stable food in cool dryeglac
Avoid leaving perishable food out of the refrigerabnger than 2 hours.
Cover leftover foods with an airtight lid, plasticap or aluminum foil.

Have a food thermometer handy " Keep refrigerator at 40 degrees F or lower
Keep frozen at 32 degrees F " Use leftovers within 3-4 days
Preparing:

Wash utensils, can openers, cutting boards andtexaps in hot soapy water
before and after coming in contact with meat, pgut fish.

Keep two cutting boards: one for raw meats, pouding seafood; the other for
ready-to-eats foods and produce

Wash all fruits and vegetables ~ Wash can lids before opening
Keep raw food away from =~ Throw away outer leaves of leafy
cooked food vegetables (such as lettuce and cabpage
Thawing:
" Microwave on the defrost setting " Thaw meats in refrigerator on the bottom shelf

Do not thaw meat at room temperature or on the teoun



Cooklng and Reheating:

If you have a food thermometer, the safe minimunerimal temperature is 165

degrees F for most food.

Foods need to be well cooked ~ Cook chicken until juices run clear
Reheat all leftovers to 160 = Cook poultry separately from stuffing
degrees F " Avoid raw fish and raw shell fish

Cover, rotate or stir foods
once or twice while reheating.

(The food should be steaming hot)

Drinking Water:
The public water supply may contain a low levepafasites that can cause diarrhea

If you CD4 count is 200 or below:
Boil tap water for 1 minute

Use filtered water: distillation, absolute 1-micrdiftration and reverse osmosis are

effective types of filtration. (The Pur® Plus in example of a personal water filter)
Water filters may be purchased at most storesselbhaisehold kitchen supplie:
They can also be purchased at certain drug stores.

Addltlonal Water Safety Tips:

Parasites are removed or killed when preparing ceroial canned and bottled soda.

Seltzer, fruit drinks, steaming hot tea and cofits® are safe to drink.

Avoid fountain soda and fruit drinks mixed with tefter. Parasites are not killed

when these drinks are prepared.

Beverages served in restaurants can contain pesdmtause they may use tap water

or ice made with tap water.

Bottled Water:

Not all bottled water is safe to drink. When chiagsbottled water make sure it is
appropriately filtered for harmful bacteria (abgeld-micron filtration and reverse osmosis
are effective types of filtration). Check the Ilstlow to make sure the water you are

drinking is safe for your consumption,

Bottled Water Brands Safe to Drink:

Dasani/Purified " Calistoga/Drinking
Palomar Mountain/Spring " Crystal Geyser/Spring
Ralph’s/Distilled " Poland Springs/Spring
Publix/ Win Dixie " Sparkletts/Spring

Bottled Water Brands Not Safe to Drink:

Fiji Natural Artesian Water " Naya Spring Water
Perrier " San Pellegrino
Saratoga “ Vittel

What to do when Money for food is limited
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Use the community resources available to you! Muses have multiple organizations
that provide hot meals and/or deliver meals to rentéheck with your local AIDS service
organization for what's available. Many churchesl aninistry organizations also have
food/clothing pantries at which you can get itemmeef or at a discount. Don't
underestimate the impact that these services can dvayour nutritional intake — they can
make difference between staying health and beiclg sFind out which services you're
eligible for, and call before going to verify loaat, availability, and requirements. If
you're unable to eat or need liquid supplementsesorganizations also provide these. For
people with HIV, food is as important as medicineform your doctor if you do not have
access to food.

Use canned foods — usually nutritional contentssarelar to fresh or frozen, and
are sometimes cheaper. Try canned vegetablets &md meats.

Remember that protein is critical, so meats ardiwihre extra money. Try boiling
a dozen eggs and keep them refrigerated — eatdsesnacks and toppings for extra
high-quality protein. Add dry milk powder to foodsd drinks for a cheap protein
source.

When you're able, make foods from the basic ingretdi. For instance, a can of
bean soup may cost a dollar, but if you make itrgelfi from dried beans, it costs a
few pennies per serving.

Add a multivitamin/mineral supplement to your dailintake. Genetic

vitamin/mineral supplements from a pharmacy camolecost, so compare prices
in your area. Vitamin/mineral supplements can makbig difference in your

overall intake of these critical nutrients, everewtyou are eating well.

Food Choices when no kitchen is available -

There are steps you can take to eat a healthigrelien if you don’t have a stove and
refrigerator. Always check the expiration datednefbuying or eating a product. Here are
some foods that may fit your needs.

Instant (dried) milk powder Canned tuna Singlevmg sliced meats
Canned evaporated milk Canned beans Canned rferatken
Processed cheese spread Peanut butter Ham a\ansage).
Single serving dairy products Nuts Sunflowerdse

Bread Whole grain Crackers

Trail mix Dry cereals Fruit (fresh, canned oied

Single-serving containers pasteurized juice
Vegetables, (fresh or canned).

Broward County Community Food Resources:

Call First Call for help @ 211 or 954 537 021 or &in@ www.211-broward.org

Benefit of Exercise for HIV+ Individuals
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Increase Muscle Mass

Reduce Stress

Boost the Immune System
Enhance Self-image

Increase Appetite & Energy Levels

Why is it important to increase muscle Mass?
Muscle or lean muscle mass is beneficial becausenietabolically active tissue as
opposed to fat, which is not.
In early HIV infection, loss of muscle mass occewven before any apparent weight
loss.
Increasing muscle mass may help increase long<garmival with HIV

How does Exercise Boost the immune system?
Exercise may have a positive affect on the immuwséesn by increasing T4 Helper
Cells, T8 Killer Cells, and Natural Killer Cells.
Immune enhancement may be due to the reduced #tness & improved self-
image of people who exercise.

What type of exercise is best?

" ANAEROBIC exercise or resistance training includegivities such as weight
lifting, working out with rubber bands (Dyna Banadis Exertubes) or calisthenics.
These activities are more beneficial for increasmgscle of strength.

AEROBIC exercise includes activities such as bugkking, cycling, swimming,
running or vigorous dancing.

A COMBINATION of both types of activity is BEST. Bause aerobic activity
tends to promote weight loss, individuals who hmeable maintaining their weight
may want to primarily focus on anaerobic activitiparticipating in lower impact
aerobic activities such as walking can help yoteirex benefits without burning
excess calories.

When resistance training, do not work the muscleugs every day. The body
needs a day to rest and build up the muscles #&vwa been worked.

Be aware of overtraining. Warning signs includégize and increased minor
infections.

Listen to your body. If you feel sick (dizzy oruseated) after a 10-15 minute
warm-up period, go easy during your work-out orpsexercising until you feel
better.

Your Diet & Exercise
" In general, your body does not need a special wletn you are exercising.
However, because the body’s need for energy inesedsiring HIV infection or
stressful conditions, it is important to consumeell balanced diet that supplies
adequate energy (calories) and contains a varfdbods.
To obtain information about a diet that can meeitrygpecific needs, meet with a
registered dietitian.

For your Exercise Activity:
Ask about The Poverello Center Gym & It's Free!



Client Emergency Preparation Plan

1- The purpose of the plais to inform an
prepare you in the event of an emergency/ne
disaster (hurricane, etc) or terrorist att
Poverello has a special responsibility to pre
and inform our clients so they may react irith
own interest, to the best of their ability. Fol
any precautionary measures determined by c
officials.

2- In natural disaster, the Poverello Center
stay open as long as we can if and when we «
we will post it on our phone voice-maibn the
Poverello website, on the door of The Pove
Food Bank; we will call Ryan White Ce
Managers, Organizations and the Gran
Office, to let them know of our plans. Clients
always call in to see if we open.

3. If Phones are down, we are likely to be opeghefBroward County Bus (#50) is up and running. Wile
post information with all Ryan White case managen@nganizations.

The following measures you can take to help yotits=prepared:
FOOD : Please see “ What To Do When Money and Fobadnited” in page 8

MEDICATION: Make sure that you have an ample supply medications as well as
important medical documents (insurance card, meckcards, etc.)

OTHER: Update your contact information with Povkrehs well as emergency contacts.
Contact your case manager and / or therapist aalss®rvices issues or needs.

Seek medical attention in case of emergency. Wgotir primary care physician (PCP) of any
medical emergencies.

If a foreseen event identified, contact Poveredlmbtain information about possible closures
and emergency procedures.

If an unforeseen event occurs and you need asséstard cannot contact Poverello, please use
the information sheet enclosed for emergency comanbers.

If you would like more information, please call thelntake Office.
FOR THE MOST UP TO DATE FOOD BANK INFO DURING AN

EMERGENCY/NATURAL DIASTER YOU CAN CALL US at 954-56 1-3663 OR GO
ONLINE @WWW.POVERELLO.ORG OR YOU CAN CALL 211
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Client Confidentiality

The Poverello Center maintains a strict policy ohftdentiality. However, state law
dictates the following limitations :1) Receipt ofcaurt order from a judge requires the
release of the information specified by the courdeo;, 2) statements of intent to harm
oneself or another may result in the notificatidrnthee appropriate authorities and/or the
intended victim; 3) information regarding suspectdild, disabled adult or elderly adult
abuse or neglect must be reported as mandateddoygd-IState Statutes; 4) information
regarding treatment of a minor without parentalssm may be shared with the parent (s),
legal guardians (s), or legal authorities; or 3hd client brings suit against this agency.

Additionally, information may be shared in supeisisor in case conference among the
Poverello Center / Volunteer/Staff only for purpegé training and quality assurance. |If
applicable, case files may be reviewed by reprasees of a third party payer (e.g.

Medicare, an insurance company, etc). Certain deapbic data (address, age
appointment dates, benefits, etc.) may be providedther Agency employees (e.g. case
managers) in order to assist in providing servioggu. This data is discrete in nature and
will not include personal things you discuss witheTPoverello staff.

Client Culturally Competent Services Policy
&
Cultural Assessment

Poverello is charitable institution founded to hetpeet the food and nutritional
requirements of persons living with HIV/AIDS. Weeaan organization that supplies basic
foods, food products and personal care items fopleein need.

Poverello is a culturally sensitive organizationvggy individuals from many different
ethnic backgrounds. Our staff and volunteers wstded that there are specific ethnic
needs because of heritage and have been workihgowit Client Advisory Committee to
satisfy the cultural requests of our clients. 8ime depend heavily upon donations and
our volunteer effort to meet the growing demandsdelaced upon our agency, cost is a
factor. Where possible, our client Advisory Conteet will consider any request for a
different food providing it does not endanger tealth and safety of the client.

If a client has a food suggestion or comment iteisommended that he or she attend a
meeting of the Client Advisory Committee so that tiequest may be evaluated by the
Poverello Quality Improvement Program Committeeor fhformation on committee
meeting dates see the food bank Intake Supervisor.
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Clients Rights & Responsibility

Client Rights

Expect and Give Courteous & Respectful Treatmende®bng an Individual’'s Dignity,
Right to Privacy and Confidentiality.

Expect a Reasonable Explanation of Available Pdlei®ervices, the Requirements to
Become A Client and The Times of Operation for Ho®d Services, Fitness Center and
Thrift Store.

The Code of Ethics and Conduct Will Be Posted. Afignt May Come to a Meeting or
Make Written Suggestions to the Quality Improvemierdggram Committee Regarding the
Improvement of Services

The Client Will Be Made Aware of the Posted GriesarProcedure. Poverello Staff Will

Follow the Procedure and Attempt to Resolve Diffiees in a Prompt and Orderly
Fashion.

Responsibility

Poverello Code of Ethics & Conduct

1. No Foul or Abusive Language

2. No Eating or Drinking in the Waiting Room

3. No Alcohol or Alcohol Related Conditions

4. No Smoking

5. Do Not Leave Area Once Menu is Completed

6. Be patient and Listen for your Client NumbzBe Called

7. Footwear Required

8. No Person Can Pick Up Box /Bag for a Clientifiut a Doctor’s Letter
9. Children Must Be Supervised and Under Cordf@n Adult at All Times
10. Keep Noise Level Down

11. Cell Phones Must be Turned Off or on Vibrate

12. Stealing is Prohibited and Will Result in Temation of clients services
13. Be Courteous to Volunteers, Clients and PoleRadtrons

14. Physical and Verbal Confrontations Prohibited

15. Unauthorized Pets/Animals are Prohibited

16. The confidentiality of our clients must be resjed at all times and
therefore no unauthorized individuals are permiitethe service area.

Note: Clients involved in any of the above violasowill be asked to leave the premises. Contini@dtions may result
in termination of benefits.

If you are not going to use or eat any of thosal$oinat you receive from the center please return i
to staff.
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Client Grievance Procedure

Suggestion And / Or Grievance:

Suggestions and recommendations are appreciatecslamdd be submitted, in

writing, to our Intake Office. For processing degance, obtain the necessary
forms from the Intake Office and follow the postptbcedures if an amicable

solution is not found to correct a problem (seeotiems”). Poverello has an active
Client Advisory Committee that meets monthly.

Problems:

If a client has any problem with the Poverello @enthey should first speak to the
Manager of the Day. If there isn’t any satisfactiplease speak to the General
Manager of the Food Bank. If the matter remainseswmlved, please write to the
Secretary of the Poverello Board of Directors.

If you believe that your rights have been violabgyda Ryan White Part A Provider,
and/or that the provider has not responded to gdavance, we can help.

Please follow the steps:

Ensure that you have made every effort to resobugr problem with the agency
involved. This includes filing an official grievae with the agency.

If you cannot, then ask the provider for a Ryan Wi@rievance Form, or call us @
954-537-5390 to request one. You may also writksarbmit your own statement.
Complete and mail or fax your grievance to:
Quiality Assurance Coordinator
Ryan White Part A Program Office
115 S. Andrews Avenue, Room A300
Fort Lauderdale, Fl 33301
(O) 954 357 5390
(F) 954 357 5897
Please take a moment to note our phone and fax line

You may also deliver your grievance in person tadbdress indicated above.

You will be contacted by phone to confirm receiptyour grievance. The complete
grievance process will be explained to you, as ag&lMvhat actions will follow.

Your grievance will be investigated; and you wéceive a written response within 90
days of the grievance receipt.

If you have any questions, please feel free to c&b4-357-5390.
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Client Advocacy
“If you don't like the way the world is, you changeit.
You have an obligation to change it.
You just do it one step at a time”

Marian Wright Edelman
Founder & President, Children’s Defense Fund.
Why bother? Advocacy won’'t make any difference

What if everyone thought this? Would we have an Acaas Disabilities Act? Would women have the rightvote? Would we have
any federal nutrition programs?

You make a difference by building a relationshighayour legislator. You can make an impact! Evphpne call, emalil, letter, or

other contact makes an impression, and the moeegeisit a legislator sees, the more it will resortiad¢ services are needed in their
district. Elected officials are driven by theirrpeption of what their constituents need, and yan make a difference by educating
these legislators, by sharing your experiences thighn and by inviting them to your organizatiorsé® it in person. Elected officials
are people too and are affected by persuasionPrasident Franklin Roosevelt once said to a vigitiusiness delegation, “Okay,

you've convinced me. Now bring pressure to beamert

Food and nutrition services organizations proviteedaving services to some of the most vulnergigleple in a community and can
make a compelling case for their service by shasmige statistics and demographics about theirtslieEven more powerful is to
involve clients, staff, and volunteers in your adaoy efforts, to have them share their storiesosf food and nutrition services have
impacted.

Ask The Poverello Intake Office how you can be partf The Poverello Client Advisory Committee (CAC).
Planning Council: 954-561- 9681

The purpose of the Council is to provide planniimgpromote development of HIV/AIDS health servigasisonal and facilities which
meet identified health needs in a cost-effectivemes, to reduce inefficiencies and to develop Hélated health plans.

Membership/Council Development Ensures Council/committee membership meets #gmaBment of Health Resource and Services
Administration (HRSA) mandates. Oversees ongoiamitng/ mentoring of Council/committee members.

Quality Management Committee: Ensures highest quality HIV medical care and supgervices for People Living with HIV/AIDS
(PLWAHA) by developing client and system based omtes and indicators. Provider's oversight of Stadd of care, develops
scopes of services for program evaluation studiesesses client satisfaction and provides staffifctiaining/education.

Joint Client/ Community Relations Committee Encourages individuals living with HIV TO BE INM_LVED IN Council activities.
Helps people to learn about the Council and whedbés. Listens to and tries to resolve complaabisut how the Council operates
(setting funding priorities, preparing plans, hegrirom the HIV community, etc).

Joint Planning Committee: Develops comprehensive plan and goals for HIVises in Broward County; establishes needs; idiestif
gaps in care.

Joint Priorities: Analyzes data and develops service prioritiesding recommendations and language on how beset priorities.

Ad Hoc Local Pharmacy Advisory Committee Makes recommendations to the Planning Councilntprove the quality, cost
effectiveness and allocation of resources to PheyrBarvices.

South Florida AIDS Network (SFAN): 954-567-4779

Purpose:
The purpose of SFAN is in coordination with ParaAd its planning body, Broward County HIV Healthn8ges Planning Council
(Council), Parts C, D, and F, HOPWA (Housing Oppnoities for People with AIDS), CFOB (Community Falation of Broward) and
other appropriate funding sources, to provide glamnto promote development of HIV/AIDS health sees, personnel and facilities
which meet identified health needs in a cost-effecananner, reduce inefficiencies, and developthgahns.
3/16/2010
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